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On device doctor for smartphones

Product Concept Note
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The need

• Mobile device has evolved, customer behaviours in many 
geographies still to be evolved

• Actually devices have become further complex for user
• Diversity of Operating systems 
• Diverse GUI for each hardware manufacturers
• Application chaos!

• Feature phone to smartphone migration is a major shift in 
developing nations

• One of the top reasons leading no defect returns

• Out of box settings or network auto-correction can’t fix all 
configuration related issues
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Our Solution

Gizmo Doctor is an apt solution for Device Manufacturers, Retailers, and e-Commerce marketplace
Players for minimising device returns which leads to logistics/device inventory cost as majority of times
there is no issue found in the device.
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How Does It Work?

Our 
Solution
Framework



|  w w w . k o c h a r t e c h . c o m  |

Thank You
w w w . k o c h a r t e c h . c o m  I N D I A  |  U K


